DEFENSE LOGISTICS AGENCY
HEADQUARTERS
CAMERON STATION
ALEXANDRIA, VA 22304-6100

DLAR 4235.1 DAR 32-4
AFR 67-125
NAVSUPI NST 4400. 70C
MCO 4400. 137A
DLA REGULATI ON DLA- OV
No. 4235.18 21 Mar 89

SPECI AL MEASUREMENT CLOTHI NG AND FOOTWEAR
ORTHOPEDI C FOOTWEAR, GUI DONS, STREAMERS, AND FLAGS
(Suppl enentation is permtted at all levels.)
l. REFERENCES
A.  DoD 4000.25-1-M Mlitary Standard Requisitioning and |Issue
Procedures (M LSTRI P)
B. Federal Supply Catal og, DOD Section, ldentification List,
FSC Cl asses 8430 - Footwear, Men's and 8435 - Footwear, Wman's.
C. DOD 4160.21-M Defense Uilization and Di sposal Manual .
1. PURPCSE AND SCOPE
A. To establish uniformpolicy and procedures for the
requi sitioning and supply of special measurenent clothing and
f ootwear, orthopedi c footwear, plus guidons, streaners, and flags
required by the Mlitary Services.
B. This regulation is applicable to the Defense Logistics Agency
(DLA), the Arny, Navy, Air Force, Marine Corps, and by interagency

agreement, the Coast CGuard. |t has been coordinated with, and is
concurred in, by the Services.
1. POICY

A.  Special neasurenent clothing and footwear will be provided to
the Services for personnel who cannot be properly fitted through
authorized alterations to standard tariff sizes. These categories
of clothing and footwear itens are authorized for active duty and
civilian personnel and will be provided by the Defense Personne
Support Center (DPSC) to the Services at the standard prices |isted
in the Federal Supply Catalog. The differences between the cost of
such itens to the Defense Stock Fund and the standard prices wll
be accounted for by DPSC as purchase price variances. Wen
speci al neasurenent itenms of clothing and footwear are provided to
ot her authorized custoners, charges will be based on the actua
cost to DPSC for the itenms furnished

B. Othopedic footwear will be provided to the Services for
active duty personnel, civilians, and such other personnel as are
aut hori zed by the respective Services. The Services will be
responsi bl e for financing the total cost of orthopedic footwear.

C. Special nmeasurenent clothing and footwear, when received by
the user and does not properly fit, will be charged to the
requi sitioner if the nmeasurenents of the item supplied are the sane
as the measurenents cited on the special order form In the event
DPSC or the Defense Orthopedic Footwear Cinic (DOFC)

i nadvertently supplies a size other than the one ordered, ful

credit will he allowed for return of the itenms shipped in error and
the proper size of clothing or footwear will he provided at no
addi tional cost to the requisitioners.

D. C@uidons, streaners, and flags will he furnished to the

Servi ces and ot her authorized customers in accordance with design
and criteria authorized for the requiring activity. Wth the
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exception of Arny custoners (see paragraph VIC), the requisitioner
wi |l be responsible for the funding of furnished itens at the
establ i shed standard price.

E. Supply status reports for requisitions will he furnished in
accordance with DoD 4000.25-1-M Mlitary Standard Requi sitioning
and | ssue Procedures (M LSTRI P)

V. DEFIN TI ONS

A. Authorized Alterations. Changes nade to standard garnments
that are authorized by the respective Mlitary Services.

B. Othopedic Footwear. Boots or shoes of a shape and/or size
that are not included in the tariff of the ELA Supply System and
cannot he related to a standard commercial size. Such footwear is
normal |y corrective, conpensative, or renedial in nature and/or is
manuf actured on a special orthopedic last, or a standard |last with
nodi fications, for individuals with foot injuries or deformties.
Usual Iy, orthopedic footwear contains innernolds or built-in
appliances nolded to fit the contour of the feet.

C. Special Measurenent Cdothing. Cothing manufactured to the
speci fic measurenents of an individual (includes special sizes
required by recruit issue points until such tinme as these sizes can
be added to the tariff, providing the size is a nornal extension of
the pattern grade and the demand warrants centralized procurenent).
These itens are authorized for supply only to individuals who
cannot be properly fitted by authorized alterations to standard DLA
stocked tariff sizes. Special neasurenment clothing is limted to
standard itens stocked in the ELA Supply System

D. Special Measurenent Footwear. Boots or shoes of a standard
comrercial size that are not included in the normal range of tariff
sizes carried in the DLA Supply System
V. SIGNIFI CANT CHANGES. This revision makes m nor changes in
responsi bilities and procedures, and standardi zes ti nmefrane
obj ectives for DPSC requisition processing of orthopedic and
speci al neasurenent footwear, special nmeasurenent clothing, flags,
streanmers, and gui dons.

VI. RESPONSIBILITIES

A. The Commander, DPSC will he responsible for the manufacture
and/ or procurenent of all special measurenent clothing and
f ootwear, orthopedi c footwear, guidons, streanmers, and flags. The
DOFC, as an elenent of DPSC, is directly responsible for
procurenent of special neasurenent and orthopedi c footwear for
both aut horized civilians and nilitary personnel

B. The Mlitary Services wll:

1. Submt authorized accurate requisitions to DOEC or DPSC, as
appl i cabl e.

2. Assure that the individuals requiring special size clothing
or footwear cannot he properly fitted with catal og sizes or
aut horized alterations thereto.

3. Assure that the individual for whomthe clothing or
footwear was requisitioned, is provided special neasuremnment
clothing or footwear upon being transferred or under honorabl e
ci rcumst ances.

4. Assure that guidons, streaners, and flags are requisitioned
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for authorized purposes and are appropriately acconpani ed by
adequat e design and detail to permt manufacture.

C. The Commander, U. S. Arny Support Activity, Phil adel phia,
Pennsyl vania, (USASAP) (AP5) w Il he responsible for controlling
the issue of and funding for flags, guidons, and streaners
di spl ayed by Arny elenments and for furni shing manufacturing
instructions to the Directorate of Mnufacturing, DPSC.

D. The Chief, Depot Operations Division, Supply Operations, HQ
DLA(DLA-ON will he responsible for:

1. Serving as focal point for all matters pertaining to the
operations of the DPSC O othing Factory and the DOD.

2. Conducting annual Operations Reviews and/ or Technica
Assi stance Reviews at both the factory and the clinic.

VIl. PROCEDURES
A.  Special Measurenent d ot hing

1. Upon determining, at the tine of initial issue or sale,
that an individual cannot he fitted fromcatal og sizes or by
aut hori zed alterations thereto, the Mlitary Services clothing
sal es stores or other authorized activities will assure that the
individual is properly measured for special neasurenent clothing.
The neasurenents will be recorded on DD Form 358, Armed Forces
Measur enent Bl ank (Special Sized Cothing for Men) and/or DD
Form 1111, Arned Forces Measurenent Bl ank (Special Sized d othing
for Wonen). MeasurenmentS of individuals will he taken only by
aut hori zed personnel who have denonstrated conpetence to correctly
interpret instructions on DD Form 358, or DD Form 1111, and who
properly take the neasurenents and record them In order to be
accepted, these forms nust be signed by the Clothing Oficer prior
to subnmission to the Production Control O fice, DPSC-VC. The
speci al neasuremnment blanks will be prepared in their entirety in
sufficient copies to neet internal requirenments of the
originating organization and the original copy for each clothing
itemw |l be forwarded to DPSC-VC via facsimle (refer to
subpar agraph AS) when the requirenent for expediting is necessary.

2. DD Form 1348, DoD Single Line Item Requisition System
Document (Manual ), and/or DD Form 1348m DoD Single Line
Item Requi sition System Docunent (Mechanical), will be prepared for
each item of clothing per individual. Exception-type requisitions,
in addition to standard requisitioning data, will show in the
remarks bl ock, the individual’s name and abbreviated item
description sufficient to identify the itemand materi el

3. Requisitions will be attached to special neasurenent bl anks
and submtted to the Cormander, Defense Personnel Support Center
ATTN. Directorate of Manufacturing (DPSC-VC), 2800 South 20th
Street, Philadel phia, Pennsylvania, 19101-8419 (Routing ldentifier
Code - S9T), except for requisitions for knitted itens, service
caps, and gl oves which should be marked "ATTN. Requisition
Processing Branch, Directorate of O othing and Textil es”
(DPSC-FODR) . " Requisitions for special neasurenent gl oves
shoul d be submitted with a tracing of the hands on a bl ank piece of
paper attached to the DD Form 358 or DD Form 1111
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4. Upon receipt of a DD Form 358 or DD Form 1111 and
associated requisition, DPSC-VC will develop the specific
di mensions into a standard size, where feasible. This information
will then be furnished to the DPSC, Directorate of C othing and
Textile (DPSC-F), to maintain a record of demand data for the
pur pose of expanding the nornal range of catal og sizes. Wen the
di mensi ons have been devel oped to the extent necessary, DPSC
will determne whether the itemw ||l be manufactured in the
C ot hing Factory or be obtained conmercial. Wen the d othing
Factory does not have or cannot readily obtain the basic materi al
to make the itemrequisitioned, the docunment will be passed to
DPSC-F for procurenent from comrercial sources.

5. The DPSC Cdothing Factory will fill requisitions for
speci al neasurenment clothing within the following tinmefranmes: (1)
all special neasurenent clothing will he manufactured within 28
producti on days after receipt of the properly prepared DD Form
358/ 1111 and off-line DD Form 1348; (2) for recruit training
centers, the DPSC Clothing Factory will manufacture special
nmeasurenent trainee initial-issue itenms within 21 days of receipt
of the properly prepared special neasurenent blank and DD Form
1348. A facsimle machine is available in the factory to receive
speci al neasurenent clothing requests. Recruit induction centers
will transmt the proper docunentation to the DPSC Factory by
facsimle to tel ephone nunber (AV)444-7927, Conmerci al
(215) 952-7927. (O her custonmers nay facsimle or mail the docunents
to the DPSC Cl othing Factory per services or AAFES instructions.
The Directorate of Manufacturing and the Directorate of C othing
and Textiles will ensure that off-line requisitions are
established in the DPSC C&T Active Requisition Control and Status
File within 48 hours of receipt in order to facilitate mechani cal
interface with the custoner.

6. In those rare instances where the special neasurenent
clothing requirenent is nore urgent than the 28 day production tine
wi |l satisfy, the custoner may request DPSC to grant authority for
| ocal purchase. Generally, this is not desirable because the cost
of the itemw |l nornmally be significantly higher than if it is
manuf actured by DPSC. DPSC s permission for |ocal purchase will be
determned on the basis of difference in tinefrane and cost between
the conmmercial supplier and the DPSC C ot hi ng Factory.

Such authority will be used on a nonrecurring basis (i.e., |ocal
purchase authority will not be used to satisfy individual
requi renents beyond those which have been "specifically" approved
by DPSC). Wen DPSC authorizes the requiring activity to locally
obtain special measurenent clothing, costs for |ocal purchases wll
be financed by the requisitioning activity. Air Force activities,
however, will keep the requisitions in a due-in status until
the materiel is received.

B. Special Measurenent Footwear

1. Every precaution will be taken to assure that personnel are
properly neasured for size. Requirenents for special measurenent
and orthopedic footwear will be satisfied by the DOFC which will
fill requisitions for footwear within the foll ow ng tinefranes:

(1) footwear to satisfy urgent requirenents (e.g., when the
requiring individual has no appropriate footwear) will be shipped
within 21 cal endar days after receipt of a properly prepared DD
Form 1348 and (if necessary) DD Form 150, Special Measurenent Bl ank
for Special Measurenent/ O thopedic Boots and Shoes; (2) footwear to
satisfy normal requirenents will be shipped within 60
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cal endar days after receipt of properly executed DD Form 1348 and
(if necessary) DD Form 150. DD Forns 1348 and 150 will be prepared
intheir entirety, in sufficient copies, and the original copy for
each formwi |l he forwarded to DOFC via facsinile, (Comercial)
(617)451- 4488 or (AV)955-4488, ATTN. DOFC.

2. If an individual cannot he properly fitted with a standard
tariff size, determnation will he nade as to whether that person
can he properly fitted with two different catal og sizes. Since
there is no requirenent to obtain special nmeasurenment footwear from
DOFC, the individual will be provided with one each of the
different catal og sizes and charged the price of a single pair
The remai ni ng unused footwear will he di sposed of in accordance
with DoD 4160.21-M Defense Uilization and Di sposal Manual

3. Wen the individual requires special neasurenent footwear,
a DD Form 1348 will he forwarded direct to the Defense Othopedic
Footwear dinic, 495 sumer Street, Boston Massachusetts, 02210,
(Routing ldentifier Code-SIT). No other forns need to acconpany
the requisition. The "Remarks" portion of the DD Form 1348 wi | |
contain the requiring individual’s nane, rank, social security
nunber, and applicable specification and size required (e.g., Spec
M L- B-0000, Size 5AAA). In the event this procedure may not
satisfy the requirenent for the exact size and/or shape of
f ootwear needed, the requisitioning activity nmay obtain the
footwear in accordance with the procedures prescribed for
ort hopedi c footwear.

4. DOFCwill initiate expeditious action to acquire
and forward the footwear that was ordered to the requisitioning
activity. DOFCwill furnish information on all requisitions for
speci al neasurenent footwear to the DPSC (conmodity manager) to
enable that activity to naintain demand data for the purpose of
expandi ng the normal range of catal og sizes when consi dered
necessary.

C. Othopedic Footwear
1. Initial Supply

a. Al individuals who require orthopedic footwear will be
referred to the local mlitary or VA nedical facility where
responsi bl e personnel will conpletely execute a DD Form 150 or
conparable form Wen the requirement for orthopedic footwear is
confirmed, the Supply Oficer will prepare a DD Form 1348 for a
"trial" pair of the footwear required. when both |ow quarter shoes
and conbat boots are required, the "trial” pair will he the
necessary required footwear to neet the patients’ duty needs. In
addition to standard requisitioning data, the DD Form 1348 wi ||
i nclude the individual’s nanme, rank, and social security nunber, as
well as the size and type of footwear for each foot. The MLSTR P
requi sition nunber will he entered on the DD Form 150 in the space
provi ded. Both docunents will he forwarded to DOFC.

b. When it has been determined that the individual’s
foot cannot be clearly and fully described, it may he necessary to
prepare a cast of one or both of the feet to enable DOFC to
construct the proper shoe last. Normally, the preparation is
acconpl i shed by the local nedical facility or comercia
contractor. The cast will then be properly packaged and forwarded
to DOFC with the pertinent DD Form 150 and DD Form 1348. \When
the required cast(s) cannot he properly prepared locally, or it is
ot herwi se necessary, DOFC will be contacted to arrange for the
i ndividual requiring the footwear to visit DOD for preparation of
the cast(s) and/or to permt nore detailed nmeasurenents. DOFC
t el ephone nunber is (AV)955-3140 or Commercial (617) 451-3140.
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Costs associated with travel to DOFC for this purpose will be
charged by the requisitioning activity to the funds of the
applicable Mlitary Service in accordance with each Mlitary
Service’s fundi ng procedures.

c. The DOFC may query the requisitioner if any infornmation
submtted requires further clarification. DOFC will relate the
nmeasur enents, shown on the DD Form 150, to a shoe last available in
storage. Wen the required shoe last is not avail able or cannot be
appropriately nodified, DOFC will construct one to the
speci fications indicated on the DD Form 150. When the proper shoe
last is available, DOFC will initiate action to ensure expeditious
procurenent and forwardi ng of the footwear to the
requisitioning activity. DOFC will enclose a DOFC Form 10, Fitting
Report Special Footwear, with each "trial" pair of footwear.

d. The footwear and the Fitting Report will be delivered to
the clothing store or issue point which will conplete the issue.

In the event that the footwear does not properly fit the
i ndividual, the local nedical facility will determ ne what
nodi fications of the special neasurenent or orthopedic footwear are
required. The local nedical facility will appropriately annotate
the Fitting Report. Wien possible, the respective Mlitary Service
wi |l authorize the required changes to be effected locally and
return the annotated Fitting Report to DOFC to be used
in procurenment of additional footwear for the individual;
ot herwi se, the footwear and annotated Fitting Report will be
returned to DOFC for nodifications only. Consequently, DOFC wil |
request the requisitioner to subnit another DD Form 1348 to provide
the necessary additional funds. Wen the required nodification is
mnor, it will he performed by DOFC personnel at no charge to the
requi sitioner. When the nodifications have been conpl eted, the
footwear and a new Fitting Report will be forwarded to the
requi sitioner for sale or issue to the requiring individual. |If
the "trial" pair of footwear fits properly, the responsible
MIlitary Service personnel will conplete the Fitting Report, return
it to DOFC, and consummate the issue or sale of the footwear. In
all instances, the requisitioning activity will return each Fitting
Report to DOFC within 30 cal endar days of the date on which it
is received. Wien this is not feasible (such as extended absence
of the individual requiring the footwear), DOFC will be notified as
to the reason for delay and the date by which the Fitting Report
will he returned. Wien the sane individual requires footwear, in
addition to the "trial" pair, a new DD Form 1348 will he submtted
to DOFC with notation of the previous DD Form 150 and DD Form 1348.
The requisitioning activity will exercise caution to assure that
the quantity requested does not exceed the quantity authorized by
the respective Mlitary Service and/or the quantity needed by
the individual to perform his/her assigned functions.

2. Repl acenent Foot wear

a. Wen replacenent footwear is required, the individual
will report to the clothing store or issue point with a copy of the
DD Form 150 which is retained with his/her clothing records. The
clothing store or issue point will refer the individual to the
responsible Mlitary Service personnel to deternmine if the
i ndi vidual’s foot nmeasurenments have changed.

b. |If neasurenents have changed, a new DD Form 150 marked
"revised" will be prepared to acconpany the DD Form 1348. |If
nmeasur enents have not changed the Supply Oficer and the Medi cal
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Oficer will determine the feasibility of repairing the previously
suppl i ed shoes. Wen this is feasible, the footwear nmay be
repaired locally or returned to DOFC for repair. Expense of
repair will be borne by the requisitioning activity. Wen repairs
are not appropriate, the replacenent footwear will be requisitioned
on DD Form 1348 with a statenent that those previously
requi sitioned satisfactory. Replacenent footwear will be funded by
the Mlitary Services, except when furnished to dependents. As
appropriate, the original DD Form 150, or a copy of the new form
mar ked "revised", will be annotated to show requisition fiber and
date submitted and forwarded to the individual’s unit for retention
wi th his/her clothing record.

3. Retention and Disposition of Files and Lasts
a. Case files and orthopedic footwear |asts, prepared

fromcasts of individual feet, will be retained and nmaintai ned by
DOFC only until receipt of official notification that the
i ndi vi dual concerned is deceased or otherwi se ineligible for
further services from DOFC. Lacking such notification, the lasts
will be retained for 5 years after shipnent of the |ast footwear
prepared therefrom |If the individual for whomthe |ast was
prepared is not deceased, and is no longer eligible for services
from DOFC, or the Veterans Adninistration outpatient dinic (VACO,
the orthopedic last may be sold to the individual at a price
established by DOFC. Wen there is no longer a need to retain the
orthopedic last at DOFC, it will be disposed of in accordance with
DoD 4160.21-M or transferred to VACC, whichever is appropriate.
Transfers of the case files and/or orthopedic lasts to the VACC
wi |l occur only upon request of the VACC.

b. If the individual, for whoma shoe |ast was prepared, is
rel eased fromactive duty, DOFC will be notified and the individua
wi |l have the option of purchasing the last within the foll ow ng

3-mont hs, after which tine it will not be retai ned by DOFC

D. Disposition of special Measurenent C othing and Footwear and
Foot wear _and Ot hopedic Footwear. Wen the requisitioned itemis
received, it will be nmade i mediately available to the individua
for whomit was ordered. When an individual is transferred to
anot her Organi zation or station, and has in his/ her possession or
on requisition, Oganizational type special measurenent cl othing
and/ or speci al measurenent and/or orthopedi ¢ footwear, such
clothing and footwear will be transferred with that individual
when the organi zational type itemis no |longer required or
the individual is released fromactive duty, such clothing and
footwear may be offered to the individual at a price determned to
be appropriate by the respective Mlitary Service (the individua
will not be charged for orthopedic footwear). 1In the event the
i ndi vi dual does not elect to purchase the item disposal action
will be taken in accordance with DoD 4160. 21- M

E. Qiidons, streaners, and Fl ags

1. DD Form 1348, and/or 1348m wll be prepared for each
item The requisition will show an abbreviated item
description sufficient to identify the itemand material in
addition to standard requisitioning data. (See paragraph 1B.)
Marine Corps requisitions will be submtted per the guidance
contai ned in Subparagraph D3. Air Force requisitions (ACE or ACH)
for Organi zational flags nust be acconpanied by a full scale
Institute of Heraldry approved drawi ng and the remarks section of
the requisition will indicate designation of the organization to be
enbr oi dered on the scroll of the flag. Arny requisitions nust
7
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contain exception data indicating the name of the organization
requesting the itens. Were appropriate, a work copy of the
drawi ng should be forwarded with the requisition Wor k copi es/
drawi ngs must reflect the requisition nunber

2. Al requisitions, with the exception of Arnmy, will be
forwarded to Comrander, Defense Personnel Support Center, ATTN:
Directorate of Manufacturing (DPSC-VC), 2800 South 20th Street,
Phi | adel phia, PA, 19101-8419 (Routing Identifier Code - S9T). Al
Arny requisitions will be routed through U S. Arny Support
Activity, P.O Box 13460, Phil adel phia, PA 19101-3460 (Rl C AP5)

( STRAP- SEF) .

3. The issue of Marine Corps flags, guidons, and streamers is
controll ed by the Conmandi ng General, Marine Corps Logistics Base
(MAU), Al bany, Georgia 31704-5000; therefore, all Marine Corps
using unit requisitions will be submtted to that command

Requi sitions for Type | Marine Corps battle standards will indicate
the designation of the organization to be enbroidered on the scrol
of the flag. (NOTE: Types Il and Il Marine Corps standards do

not require special scrolling.) Requisitions for guidons or
battle streamers will designate the location of letters and
nuneral s and the nunber and type of devices desired. (NOTE: Dress
gui dons do not require scrolling.)
4. For Navy, information and procurenent of Flags and
Streamers are contai ned i n SECNAVI NST 10520. 2D
5. DPSC will fill requisitions for flags, guidons, and
battle streanmers according to the follow ng objectives:
a. All Arny battle streaners wi thout enbroidery and
gui don bl anks from stock - 21 cal endar days.
b. Arny guidons - no blank in stock for Navy - 45 cal endar
days.
c. All Marine Corps battle streaners with enbroidery
and gui dons - 90 cal endar days.
d. Arnmy Distinguished Service Schools, Institutional Junior
Di vision ROTC flags - 60 cal endar days.

e. Arnmy and Navy flags, Organizational, Institutional
and di stingui shed service schools - 126 cal endar days.

f. Marine Corps Standards, Type I, Il, and Ill flags - 180
cal endar days for Type | and 30 cal endar days Types Il and I1I1.

g. Marine Corps guidons and dress guidons - 180 days and 30
days, respectively.

h. Air Force organizational flags, streaners, and guidons -
126 wor kdays, 21 workdays, and 28 workdays, respectively. (These
timeframes are for normal work conditions and may be extended based
on the workl oad on hand.)

BY ORDER COF THE DI RECTOR

Staff Director, Administration
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DI STRI BUTI ON
Def ense Logi stics Agency: 81
Arny: Active Arnmy, ARNG, USAR To be distributed
in accordance with DA Form 12-9-E requirenments for AR,
Clothing and Textile Materiel - D (Qy rqgr block no. 3265)
Navy: SNDL parts 1 and 2
Copy to:
NAVSUP (SUP OCE; 0311, 081B2 (7 copies); 0821 (15 copies);
09A; 09B; 091).
Stocked: NAVPUBFORMCEN:. 5801 Tabor Avenue, Phil adel phia,
PA 19120
AF.  F
Copy to:
HQ AAFES PD- U
Dal | as, TX 75266-0202
Marine Corps: A Plus 7000049 (6)
Copy to:
8145001

COORDI NATI ON: DPSC- LR, DLA-CR, DLA-KS,
DLA-LP, DLA-OS, DLA-PR DLA-Q., DLA-LR
DLA- SE, DPMsO, DRSO M
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